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Salary and Benefits
Benchmarker | 2016

Understanding the legal recruitment landscape

Introduction
We are delighted to present our 2016 Annual Salary and Benefits Benchmarker.

This year we have crunched through what we believe to be £173m of salary
data to produce the most credible insight of its kind in the legal profession.

A huge thank you to over 3,300 legal professionals who responded to our
survey, as well our clients who instructed us on over 4,500 jobs in 2015 and
the 4,483 new candidates who subsequently registered with us.

Finally it only seems fair to extend our gratitude to the creatives at Blumin
who once again have helped bring our data to life.

About us

Douglas Scott are multi-award winning legal recruitment experts with a network
of connections spanning local, regional, national and international law firms and
In-house legal departments.

Our business — put simply — is to remove the pain-points hirers and candidates
can experience on their recruitment journeys. We are the only REC and APSCo
affiliated professional services recruitment agency with an ISO9001 accredited
quality management system and Investors In People Gold Standard.

Meaning customer experience sits firmly at the centre of our business proposition
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And the happiest
person in legal?

That’d be Lucy Atwill. Lucy specialises
in Private Client work and heads up

the Wills & Probate Team at Curtis
Whiteford Crocker, a high street, multi-

| branch, private practice based in the

/ South West, where she’s also a Partner.

The science:

We analysed factors such as job, salary and benefits package, and satisfaction as well as
other triggers such as commute and stickiness in their current role.

And another happy person in legal?

Well that’s Sarah Wilson, an Associate at Addleshaw Goddard, specialising in Construction
Litigation. Sarah was the lucky winner of a £500 House of Fraser gift card - received just in
time for a Christmas shopping spree.

Many thanks again to everyone who took part in the survey.




Demographics of respondents

The number of female respondents completing our survey remained higher than males again, with the same 60:40 spilit for
a third year running. In terms of geography, we have seen a significant increase in respondents from London and the South
East and our international reach continues to grow, increasing to almost 600 respondents this year.
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More attractive to women?

We consistently see more female lawyers than male
clicking through to our survey. This could be because
the nucleus of the survey does appear to be a young one.
Although the average age of respondents was 34, with
arange of 17 to 68 years old, over half (52%) of the total
respondents were aged 24 to 32 years old. According to
the Law Society women make up 60% of all PC holders
under the age of 35.

79% of all respondents were qualified and this year we
also saw another rise in the number of In-house legal
professionals completing the survey.
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Sector health

According to the SRA, at the end of 2015 there were 132,245 practising Solicitors which is
the highest ever year end figure. Research by Chambers Student suggests trainee retention
figures are nudging 81% which is a 5 year peak and the Law Society is forecasting that the
value of the legal services market will exceed £32bn in the next 12 months.




Career motivators

We asked respondents to tell us about their time in their current role and why they left their past role. We noted another year
on year increase in the average time legal professionals are staying in their roles and that job security motivators have been
displaced by the desire for an increase in salary and a new challenge.

Main reason for leaving last role Time in previous role

Less than 1 year
15%

Progression/better
job opportunity

2016

Job security/redundanc 0,
/c‘llosure of firnéll 1 2 A)

I qualified/mo;ere]dNa& 1 0%

| wanted an increase in o,
salary and/or benefits 9 A’

Relocation/move 8%

4 years
8%

Working conditions
My contract ended 6%

| wanted a new challenge o
in a similar role 6 A)

N/A (this is my first o
role in the profession) 5 A)

Personal reasons 5%

Conflict in the workplace 4%

Commute 3%
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8 years

Other 2% 3% v
The rolling stones
While it might take a pack of wild horses to drag a Baby Boomer v 9 years
from their job, Generations X and Y just won't settle. 69% of 1%
Millennials or Generation Y and 41% of Generation X were in their
last role for 2 years or less. 31% of Baby Boomers were in roles for
the same length of time. The average length of time in a role across
all respondents was 4.years, anincrease of 8 months from last year. 10 years N
One respondent was in a previous role for 37 years. 2% O \/
And with age comes responsibility. Whilst 12% of all respondents
were motivated to change jobs through reason of job security, only
5% of Generation Y felt the same pressure. 15% of Generation Y
were motivated to leave their last role for reasons of job security, Over
whereas a fifth of Baby Boomers switched roles for the same reason. 10 years
Whilst just under 10% of respondents said they moved primarily for 5%

a salary increase, over 70% said that they got a pay rise when they
moved to their current position — a happy outcome indeed.

2016 Salary and Benefits Benchmarker @ @ @



Job satisfaction

It would seem that more of our respondents feel happier in their role again this year, with the majority claiming to be satisfied
or strongly satisfied, whereas a lower % than last year indicated that they are likely to change jobs in the next 6 months —
from 42% to 32%.

Job satisfaction
‘ .

5% 12% 22% 45% 16%
Strongly dissatisfied Dissatisfied Neutral Satisfied Strongly satisfied

Job satisfaction by job function

PA, Legal Secretary
or Legal Assistant

Law Costs Professional

In-house Lawyer or
Legal Counsel

Partner or Business Leader

Qualified or Paralegal
Fee Earner

0% 20% 40% 60% 80% 100%

Strongly dissatisfied Dissatisfied Neutral Satisfied Strongly satisfied

How likely are you to voluntarily change jobs in the next 6 months?

41% 27% 32%
Unlikely Undecided Likely

Lawyers even happier in 2016

For the third year running, our respondents are generally happier in their roles — with women marginally more satisfied in their current positions
than their male counterparts, and the happiest bunch overall based in the North West. There isn't a great deal of difference in job satisfaction
across practice areas and even those affected by cuts in public spending are still holding their own.

As you might expect, salary and financial incentives appear to have some impact — despite the fact that only 9.3% of respondents cite ‘more
money’ as motivation to jump ship. Those that received a pay rise when moving roles were happier on the whole, as indeed were those due to
get a bonus. Although interestingly 47% of those who took a pay cut were equally as happy. And, whilst those who believe their salary is above
market average are 26% more satisfied in their roles, those who simply felt they are getting paid what their peers are were equally as happy.

It's official...the happiest person in the legal sector practices in Plymouth, UK. 2016 Salary and Benefits Benchmarker



Working week & commute

It's the year that legal professionals scored a few points in the battle for work/life balance. Although a larger percentage
of lawyers regularly worked longer than their contracted hours, the average extra-contractual hours worked over a week
dropped from 7 to 5.

Average extra hours worked by practice area

7.0 7.0 6.75 6.5 5.5
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Average working week
Contracted Overtime 76%
hours (extra hours)
regularly work
average average H> longer than their
5 contracted
hours hours

How do you get to work?

¢ o
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Car Train Tube/Tram Run/Walk Bus/Coach Cycle Work from
Home

oL

Choosing life

More legal professionals than ever are working extra-contractual hours; 76% compared to the 72% we recorded in our 2015 survey and 60%
the year before that. However the number of additional hours our respondents are working has dropped to 5 per week compared to 7 in 2015
and 9 in 2014. There was a general reduction in extra-contractual hours across all practice areas and for the first time ever Criminal Lawyers
have been toppled from the top of the table by Corporate, Commercial and Litigation lawyers. Criminal Lawyers are working 2.75 less
extra-contractual hours per week than last year. Partners and Business Leaders were more likely to work extra hours (93% work more than
contracted) followed closely by those in HR (86%) and In-house lawyers (84%). And, whilst there are numerous theories linking pressures to
work longer to satisfaction and wellbeing in the workplace, our data shows no clear correlation between happiness and those who work the
most additional hours. In fact, of those who are extremely happy in their roles, 82% work over what they are contracted.

2016 Salary and Benefits Benchmarker @ @ @ 9



Property ownership

We recorded a slight drop in home ownership amongst our respondents, from just over half last year down to 46% this year.
34% of legal professionals are renting a property compared to 27% last year, with trainees and NQ Solicitors taking up the
largest proportion of tenancies.

What is home?
46% 34% 20%

Own a Property Rent a Property Live with Family

T 4 T 4

[ 50% | 44% | [ 30% | 36% J

Trainees and NQ's

Partners and Business Leaders
PA's and Legal Secretary

HR Professionals

Law Costs

In-house Lawyers

Criminal Law

Private Client

0% 20% 40% 60% 80% 100%
Own a Property Rent a Property Live with Family

Bright lights, big cit
Where is that property based? 9 ghts, big city

There was a 6% rise in the number of legal professionals choosing to live in
the UK''s cities. London and Newcastle were the top places for city living with
45% and 39% of all respondents respectively.

54% of trainee and NQ Solicitors live in the suburbs with 36% opting for
city life. Other big city dwellers were In-house lawyers at 33% and Legal
IT professionals at 32%. Conversely only 10% of Partners and Business
Leaders live in the city with 36% preferring life in countryside.

@ j: 69% of city dwelling legal professionals walk or run to work.

Suburbs | Countryside We have seen a slight drop in the number of legal professionals who own a
58% 14% property (46%) compared to data collected for our 2015 survey (52%) and
an increase in renting. There is a likely correlation with the increase in the
percentage of respondents based in city centres. Partners, Business Leaders
and Legal HR are once again the most likely job function to own property.

Home owning legal professionals are least likely to be changing jobs in the
next 6 months (29%) than renters (38%).

10 We've dug deeper than ever to bring you the clearest legal sector insights. 2016 Salary and Benefits Benchmarker



Career aspirations

There seems to be some consistency amongst legal professionals when it comes to career aspirations. 70% have ambitions
of becoming a Partner, Manager or Business Leader compared to 69% last year. Work/life balance is less of a turn off for
the 30% of respondents who don't share those aspirations — instead it is more about a realisation that there is no route of
progression to that level in their current job function.

Do you aspire to be a Partner, Manager or Business Leader in your career?

59%

of Corporate of Residential

and Commerecial anveytancelt's
Lawyers have ; obno wan
leadership o become a
Business Leader

aspirations
P or Partner

78% 69% 22% 31%
\Z

Top 5 reasons for this?

7

Do you think you will be able to progress

to this level with your current employer? 35% Notan option

in current role
24% Work/life balance
12% Stress

33% 399, 28% 7% Glass ceiling

(o) e
No Maybe Yes 5%  No flexibility

Perceived inflexibility still blocking the advance of female Solicitors

Although 70% of all legal professionals have leadership aspirations, the figure rises to 76% amongst Solicitors. 27% of female Solicitors have
no partnership aspirations with a third citing lack of work/life balance as the reason for this. 6% were turned off by the prospect of leadership
due to a perceived lack of flexibility at senior level. A quarter of male Solicitors who did not have partnership on their radar gave work/life
balance as the main reason and 4% lack of flexibility. In summary just over 1 in 5 female Solicitors believe lack of flexibility and work/life balance
is an insurmountable obstacle in the journey to partnership. Just under 1 in 10 male Solicitors feel the same.

Clearer career paths in Top 50 - 100 firms

Although 70% of legal professionals have partnership or leadership aspirations over a third of them believe they will have to move employers to
achieve that. The figure does however vary across the Top 200 UK law firms. In the top 100 — 51 for example, 41% of Solicitors felt they could achieve
partnership with their current employer, with 25% non-committal. Compare that to the top 101 — 200, top 50 and international law firms where over
50% believed partnership could only be achieved at another law firm. WWomen were more likely to move firms in search of partnership with 35% of
all female legal professionals of the belief that they could not achieve their ambitions with their current employer compared to 28% of all men.

2016 Salary and Benefits Benchmarker @ @ @ 11



Benefits

There has been a year on year enhancement of the benefits package. 47% of legal professionals benefitted from above
statutory minimum holidays compared to 35% last year and PMI crept up. If you are a hirer in the process of refreshing
your benefits package then worry no more because the legal profession has spoken — holidays, bonus, flexi and private

healthcare were among the top 4 most wanted once again.

Benefits that are included in your current package?

Free or subsidised legal services

Laptop or 11%
mobile 3 Life assurance
24% Other .: 29%
: 4% ‘ Flights
PMI or o) 1% .
Car dental s y Above statutory
allowance cover — minimum holidays
6% O 34% 47%
Free or Tree. benefits are
subsidised Ceereereeea. included in Critical iliness cover
parking your current 15%
24% package?
Accommodation Pension
. . QH
exi time

2% -

Sick pay over SSP

Gym
membership O None O :
39%

9 Share
5% bonus
20%

Top 5 benefits that make you smile

16% 16% 15% 12% 12%

Reward, time off and a bit of risk mitigation
Two thirds of legal professionals were either on the fence or expressed some level of dissatisfaction about the benefits package they received

60% of legal professionals that received a bonus in the last 12 months were satisfied or very satisfied with their package. Similarly 56% of
legal professionals who benefitted from PMI, 55% who worked flexi-time and 48% with above statutory holiday entitlement were also satisfied
or very satisfied. 64% of all legal professionals who received one or all of the four benefits were satisfied or strongly satisfied in their current
role. Bonus was the top rated benefit for male lawyers (18%) followed by flexible working at 12%. Bonus and flexible working were joint top for
female lawyers (both 18%). 12% of male lawyers ranked flexible working as their top benefit. 28% of male lawyers received a bonus in 2015

compared to 21% of female lawyers.
Only 20% of all legal professionals who received a bonus were looking to change jobs in the next 6 months compared to 32% across the board

Legal professionals benefitting from flexi-time, enhanced holidays or PMI were also in general less likely to be moving jobs in the next 6 months

12 Yet again, more holidays comes out as one of the top benefits. Happy Days! 2016 Salary and Benefits Benchmarker



There was no year on year change in the percentage of legal professionals who received a bonus, however the average has
dropped considerably (by £2k) to just over £7k.

Have you received a bonus this year? Happy with bonus?

) o “

74% 26% 18% 55% 27%
No Yes Unhappy Neutral Happy

Bonus as % of salary vs. Happiness

100 plus
Average
Over 50 Bonus \
— £7,100ra
2 11% of salary
n
s 2110 30
N
€
9 16 to 20
©
=
=]
= 11t0 15 40% of bonuses paid
to legal professionals
equated to less than
610 10 5% of salary
5 or below
0% 20% 20% 30% 40%
Unhappy Neutral Happy

To B or not to B: that is the question

Legal professionals who receive a bonus are a just over a third less likely to move jobs in the next 6 months of 2016. 40% of bonuses paid
are the equivalent of 5% or less of salary and only 12% of recipients are happy with that. Start moving up the scale and the happiness
increases, although it is only when the bonus becomes the equivalent of over 20% of salary that the majority of recipients are happy with it.

So, if you are a law firm paying a bonus of 5% or less of annual salary, then you may want to consider your options. Up the bonus?
Or scrap it and introduce some flexibility or increase holiday entitlement? The latter option could also prove much easier to administrate.

2016 Salary and Benefits Benchmarker @ @ @
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Salary satisfaction

It appears as though law firms have upped their retention game. The average salary in the profession has increased
by £3,000 in 12 months to almost £40,000. Two thirds of respondents reported a pay rise in their current role and the
percentage who felt they were paid below the market rate has dropped from 48% to 41%.

Salary benchmarking by Practice Area

PA, Legal S t o, o, o,
or L%%zl Ai(;rigtgn 50 A’ 42 A) 8 A)

Human Resources Professional
In-house Lawer or Legal Counsel
P G
gl Chnt o s
Crime, Fraud and Licensing 47% 45% 8%
Corporate and Commercial 29% 56% 15%
Below market average Around market average Above market average

How do you think your salary compares to the market? Market rate a retention factor

46% of respondents who felt they were paid below
41% Below market average market rate were content in their current roles
compared to 60% of all respondents and 70% of

50% Around market average ’
those paid the market rate.

9% Above market average

43% of those paid below the market rate were likely
to move jobs in the next 6 months compared to 32%
of all respondents and 25% of those who were paid
market rate.

average
salary

£39,672

per annum

Those respondents paid below market rate believed
salaries were underpaid by an average 28%.

Average

2 28%

below
market rate

14 Two thirds of all legal professionals have had a pay rise in their current roles. 2016 Salary and Benefits Benchmarker



A move makes financial sense for legal professionals

66% of all legal professionals have received a pay rise in their current role. The average pay rise was worth 11% of salary. Yorkshire was the hottest
spot for pay rises with 79% of legal professionals securing an increase in salary. The North East was coldest with 55% increasing their pay.

70% of legal professionals who changed roles also managed to secure an increase in their pay. Litigation was the hottest practice area closely
followed by Private Client. Law Costs was the coldest with only 53% securing an increase on a move. The average salary increase secured
on a move was 30%. Residential and Commercial Property Lawyers secured an average 35%. In-house Lawyers settled for a 27% increase,
Partners and Business Leaders 24% and HR Professionals 17%.

41% of all legal professionals secured their current role using the services of a recruitment consultant. Next best was personal referral at 16%.
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Yorkshire and North East — Average Salaries

200000

150000

100000
50000

s|euoissajoid
S]S0D) Me

slapea ssauisng

Vd/29s [ebaq

siafme] asnoy-u|

SI0}910S [eUIWLD

siafme |d juepuaseq

si1afme |d ewied

siojoljos
JualiD SeALd

siafme
Auadoud |enuapisay

siofme doid wwo)

siojolj05
[e1osaWiWwio) pue dio)

sioyoljos uonesir

Average @ High @ Low

Home Counties — Average Salaries

200000

50000 .
v

150000
100000

s|euoissajoid
S]S0D) MeT

slapea ssauisng

Vd/29s [eba]

siafme] asnoy-u|

Sio}91j0S [eulwLD

siafme |d juepusseq

siafmeT |d juewre|)

sioyo1j0s
JualjD SjeALd

siafme
Auadoud |enuapisay

siafme doid wwo)

siojolj05
[e1osaWiWio) pue dio)

sioyoljos uonesn

2016 Salary and Benefits Benchmarker

A massive thanks to all legal professionals who responded to our survey.
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At a glance

Over
3,300 £
respondents 8
THANK YOU! 79%
o o of all respondents

were qualified

e
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’

Average of

5 hours

a week .
overtime . worked

of respondents
happy at work
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of Corporate .

69%

D- of city
—1 0O dwelling legal _ .
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: n walk or run to be leaders : salary
o vork . £39,672
: per annum
99

41%
of all legal
professionals
secured their
current role using

the services of
a recruitment
consultant
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Our year: 2015
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February

Samantha Chapman
graduated from our
apprenticeship scheme
and moved over to
strengthen the Marketing
team with her skills in
social media.

January

We shook off the
January blues at our
AGM, held at the
impressive Peckforton
Castle. If it is good
enough for the Real
Housewives of
Cheshire it's good
enough for us too. o

PECKFORTON CASTLE

¢

AN ENCHANTING HOTEL IN THE HEART OF CHESHIRE

Shortlisted in the Best
Professional Services category
in the prestigious Recruiter
Awards for Excellence.

e®0®0cccccccccccce

a

March

We kicked off our annual
NQ talks in Leeds and
Manchester — attracting a
record number of attendees
to what is widely regarded
as the most informative
event of its kind.

Helen’s baby was
born on 7th Feb

Moves
Dave became
ambassador for

Forever Manchester

FOREVER
MANCHESTER

TouchPoint
Let's get connected

April

4th successive year sponsoring
and taking part in the London
Legal Walk which raised over

‘TouchPoint' — our rebranded monthly newsletter
is launched - distributed to over 25,000 legal
professionals and read in all corners of the globe.

£700,000 9

for free legal advice charities.

Managing
Consultant
Amy Openshaw
got married

S

-('
Ma 2 . 3.
[ ] y \of

: B oo m Hannah and Clare

. it?}ﬁaT(E;ﬁ)ob::Es BDUSTRY completed the

3 i AWARDS Great Manchester Run

. Recruiter

: Industry 2015 3

3 Awards. 0 O
5 FiNALIST

= new ()

R R R R R R puppies

Recruitment Consultant Katie
Plant qualified for the Badminton
Horse Trials Grassroots Final.

The Douglas Scott
ladies got Pretty
Muddy - raising

£500

for Cancer
Research

in the process.
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There will be blood! To mark
Halloween the Douglas Scott

team spilled 25 pints
of claret at their local @
blood donation centre. CAKETOBER!

) September
v / Finalists in
2 CATEGORIES
at the Recruitment

Business Awards.
Clare completes
Tough Mudder!

NOR 2nd year signed on
R} 3 Master Vendor
U
OR

Aimee completes

WE ARE Half Marathon
MACMILLAN.

CANCER SUPPORT

~o
~

Shortlisted in
the APSCo
Awards for
Excellence as

August recruitment

1 company of
Qur first Legal IT the year.
Breakfast Forum
where Heads of IT
and Lead Developers
from various firms G
joined us to discuss
case management
systems over
sausage bultties.

(]

Claire Watt
got married

Visitor number

for the year clicks

on our website, C——)

.—‘ October
Our MD Kathryn Riley was
identified as a business star ._' November
by the Business Insider i
magazine when
she made it on to their 1 00, 000 WWW.
42 Under 42 list.

®ecceccc0000000000000000000000000000000000000 0,

—= July

YOU’RE HIRED!
The 2015 draft is complete
as 3 new Apprentices join
us following a rigorous
selection process.

®eccsccccscsccccsccccc’®

() driving tests

lo=0| «'§ PASSED

O O (and cars bought!)

.
e®0ccccccccscccc00000000000000
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December

7,239 new

subscribers to our
monthly “TouchPoint” Newsletter

4,766

Job Instructions

1,060

Job Offers

Placements 1] ] o

150 35%
O increase

yearonyear in turnover

19



London

WeWork Spitalfields
1 Primrose Street
London

EC2A 2EX

t: 0203 755 3441
e: london@douglas-scott.co.uk

Birmingham
43 Temple Row
Birmingham
B2 5LS

t: 0121 237 6499
e: midlands@douglas-scott.co.uk

Manchester

Level 11, Tower 12
18-22 Bridge Street
The Avenue North
Spinningfields
Manchester

M3 3BZ

t: 0161 233 6360
e: northwest@douglas-scott.co.uk

Leeds

No 2 Wellington Place
Leeds

LS1 4AP

t: 0113 366 2262
e: yorkshire@douglas-scott.co.uk
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